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%HORZ��\RXȇOO�ȴQG�NH\�LQIRUPDWLRQ�WR�KHOS�\RX�EHFRPH�D�JUHDW�UHQWHU�RQ�%RDWERXQG��

&RQJUDWV��\RXȇYH�EHHQ�YHULȴHG�E\�%RDWERXQG��
1RZ�LV�WKH�WLPH�WR�JR�EDFN�DQG�ȴOO�RXW�PRUH�
LQIRUPDWLRQ�DERXW�\RXUVHOI�DQG�\RXU�ERDWLQJ�
EDFNJURXQG��7KH�PRUH�LQIRUPDWLRQ�\RX�FDQ�
SURYLGH��WKH�PRUH�OLNHO\�RZQHUV�ZLOO�UHVSRQG�WR�
\RXU�PHVVDJHV�DQG�ERRNLQJ�UHTXHVWV��$OVR��GRQȇW�
IRUJHW�WR�LQFOXGH�D�SURȴOH�SLFWXUH��7R�HGLW�\RXU�
SURȴOH�JR�WR�boatbound.co/account 

Pre-booking

ΖPSURYH�<RXU�3URȴOH�
 

<RX�DUH�IUHH�WR�PHVVDJH�DQ\�ERDW�RZQHU�\RX�
OLNH��EXW�LWȇV�LPSRUWDQW�WR�UHVSRQG�WR�DOO�
PHVVDJHV�DV�TXLFNO\�DV�SRVVLEOH�VR�WKDW�
RZQHUV�FDQ�SODQ�WKHLU�VFKHGXOHV�DFFRUGLQJO\��
7R�UHVSRQG�WR�\RXU�PHVVDJHV�JR�WR�
boatbound.co/inbox

0HVVDJHV�

0DNH�VXUH�WKDW�\RX�FRPPXQLFDWH�ZLWK�WKH�
ERDW�RZQHU�before \RXU�UHQWDO�WR�HQVXUH�WKDW�
\RX�NQRZ�ZKHQ�DQG�ZKHUH�WR�PHHW��2ZQHUV�
DUH�DOVR�JUHDW�VRXUFHV�RI�LQIRUPDWLRQ�DQG�FDQ�
WHOO�\RX�DOO�DERXW�WKH�EHVW�WKLQJV�WR�GR�RXW�RQ�
WKH�ZDWHU��6R�EH�VXUH�WR�XWLOL]H�WKHLU�ORFDO�
NQRZOHGJH��

$VN�4XHVWLRQV

:H�KDYH�\RX�FRYHUHG��2XU�FRPSUHKHQVLYH�
LQVXUDQFH�SROLF\�ZDV�FUHDWHG�WR�FRYHU�\RX�LQ�WKH�
HYHQW�RI�DQ�DFFLGHQW�RU�ORVV��ΖWȇV�LPSRUWDQW�WR�UHDG�
WKURXJK�RXU�LQVXUDQFH�SROLFLHV�DQG�XQGHUVWDQG�
ZKDW�\RX��DV�D�UHQWHU��DUH�OLDEOH�IRU�LQ�WKH�HYHQW�DQ�
LQFLGHQW�RFFXUV��<RX�FDQ�ȴQG�WKLV�LQIRUPDWLRQ�E\�
YLVLWLQJ�boatbound.co/insurance

5HQWDO�&RYHUDJH�
 

Ahoy captain-to-be!  

Renter Guide



Boatbound is a friendly community and we want everyone to feel 
D�SDUW�RI�LW��6R�ZKHQ�\RX�PHHW�DQ�RZQHU�IRU�WKH�ȴUVW�WLPH��GRQȇW�EH�
DIUDLG�WR�ZDYH�DQG�VD\�Ȋ$KR\�ȋ��LWȇV�D�JUHDW�ZD\�WR�EUHDN�WKH�LFH���

Rental
0HHWLQJ�7KH�2ZQHU

�ΖQ�WKH�HYHQW�RI�DQ�DFFLGHQW�RU�ORVV��PDNH�VXUH�WR�GR�WKH�IROORZLQJ�
Ensure the safety of the crew
0LQLPL]H�ORVV�RI�WKH�YHVVHO�ZKLOH�SURWHFWLQJ�IURP�IXUWKHU�ORVV
Contact the owner and Boatbound to report the incident
$GYLVH�WKH�SROLFH��&RDVW�*XDUG�RU�DQ\�DSSURSULDWH�DXWKRULW\�RI�WKH�ORVV�DQG�LWV�FLUFXPVWDQFHV

<RXU�5HVSRQVLELOLWLHV�ΖQ�7KH�(YHQW�2I�$Q�ΖQFLGHQW

'R�D�WKRURXJK�LQVSHFWLRQ�IRU�GDPDJH�ZLWK�WKH�RZQHU��DQG�
GRFXPHQW�HYHU\WKLQJ�WKURXJK�SLFWXUHV��ΖQ�WKH�HYHQW�RI�DQ�
DFFLGHQW�RU�ORVV��WKLV�GRFXPHQWDWLRQ�FDQ�EH�FULWLFDO��

'RFXPHQWLQJ�([LVWLQJ�'DPDJH

0DNH�VXUH�\RX�GLVFXVV�\RXU�IXHO�RSWLRQV�ZLWK�WKH�RZQHU�before�WKH�UHQWDO�EHJLQV��7KH�ERDWȇV�JDV�WDQN�VKRXOG�EH�IXOO�ZKHQ�
\RX�SLFN�LW�XS��EXW�EH�VXUH�WR�GLVFXVV�H[SHFWDWLRQV�DQG�RSWLRQV��7KH�RZQHU�DQG�\RX�FDQ�DJUHH�RQ�RQH�RI�WKH�WKUHH�
UHIXHOLQJ�RSWLRQV��

7KH�UHQWHU�UHIXHOV�WKH�ERDW�SULRU�WR�WKH�HQG�RI�WKH�UHQWDO��$�SHQDOW\�LV�DSSOLHG�LI�WKH�ERDW�LV�QRW�UHIXHOHG��)RU�PRUH�
LQIRUPDWLRQ��SOHDVH�JR�WR�(boatbound.co/fees).
7KH�RZQHU�LQFOXGHV�IXHO�ZLWK�WKH�UHQWDO�
7KH�RZQHU�ZLOO�UHIXHO�WKH�ERDW�DQG�LQIRUP�WKH�UHQWHU�ZKR�ZLOO�HLWKHU�SD\�GLUHFWO\�RU�WKH�DPRXQW�ZLOO�EH�WDNHQ�RXW�
RI�\RXU�VHFXULW\�GHSRVLW������SURFHVVLQJ�IHH��

1.

2.
3.

)XHO

%HIRUH�KHDGLQJ�RXW��PDNH�VXUH�\RX�KDYH�DOO�LPSRUWDQW�HPHUJHQF\�FRQWDFWV�KDQG\�

Emergency/Life Threatening Non-Emergency/Water Support

(PHUJHQF\�&RQWDFWV
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:KHQ�\RX�DUULYH�DW�WKH�ERDW��DVN�WKH�RZQHU�WR�VKRZ�\RX�WKH�XQLTXH�IHDWXUHV�SULRU�WR�WKH�VWDUW�RI�WKH�UHQWDO��$OO�ERDWV�
DUH�GL΍HUHQW��DQG�DOO�RZQHUV�RSHUDWH�WKHP�GL΍HUHQWO\��VR�JHW�FRPIRUWDEOH�ZLWK�WKH�ERDW�EHIRUH�\RX�WDNH�LW�RXW�RQ�WKH�
ZDWHU��:H�DOVR�UHFRPPHQG�\RX�JRLQJ�RYHU�WKH�IROORZLQJ��

&KHFN�ΖQ�3URFHGXUHV�

%RDW86�6XSSRUW������������������0HPEHUVKLS������������
9+)�&KDQQHO�����+DLO��7RZ%RDW86��RU��9HVVHO�$VVLVW���:HVW�&RDVW�2QO\�
%RDWERXQG�6XSSRUW����������������

&DOO�����/RFDO�0DULQH�3DWURO
&RDVW�*XDUG�9+)�&KDQQHO���

7KH�ORFDWLRQ�DQG�TXDQWLW\�RI�WKH�OLIH�MDFNHWV��3)'
V��RQ�ERDUG��HQVXULQJ�WKDW�WKHUH�DUH�HQRXJK�IRU�DOO�
SDVVHQJHUV��$OVR��PDNH�VXUH�WR�UHPLQG�UHQWHUV�WKDW�DOO�FKLOGUHQ�XQGHU�WKH�DJH�RI����DUH�UHTXLUHG�WR�
ZHDU�D�OLIHMDFNHW�DW�DOO�WLPHV�

+LJKOLJKW�WKH�ORFDWLRQ�RI�DOO�ȴUH�H[WLQJXLVKHUV��ȵDUHV��DQFKRUV��OLQHV��	�DQ\�RWKHU�LPSRUWDQW�VDIHW\�HTXLSPHQW�

ΖI�WKHUH�LV�D�*36�XQLW�RQ�ERDUG��SOHDVH�EH�VXUH�WR�LGHQWLI\�WKH�ORFDWLRQ�RI�WKH�XQLW�DQG�KRZ�WR�RSHUDWH�LW�

Demonstrate to the renter how to call for help if needed.

Lifejackets

Safety

GPS

VHF Radio 
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While you’re out having the time of your life, don’t forget to share it! We want more people to have great on-the-water 
experiences and by posting pictures or tweeting about your day you can help our community grow! Simply go to our 
Facebook page (facebook.com/boatbound) or Twitter (twitter.com/boatbound) and use the #boatbound hashtag!

Be Social 

When you return to the dock, make sure you thoroughly clean the boat to make it look as good (or better) than it 
looked before your rental. Don’t leave any trash behind, give the seats a wipe-down, etc. Remember, the owner will 
have the opportunity to review you as well! 

Cleaning 

Just as you did at check-in, do another walk through of the boat with the owner to look for any potential damage. And 
again, be sure to document everything with photographs. Lastly, make sure all equipment and electronics are 
accounted for and that you and the owner are in agreement that everything looks good.  

Checkout Procedures 

After the rental period is over, we’ll send you an email reminding you to review the owner. This is an extremely 
important part of the Boatbound rental process, because our user generated reviews are what ensure good faith in 
our system and that we maintain a level of high quality customer service on our site. The reviews you leave also help 
other potential renters see if an owner has good ratings and make an informed decision on whether or not they 
would like to rent from them. 

Reviews 

Check out our FAQ’s at  support.boatbound.co

Questions? 
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ΖI�\RX�GRQȇW�ȴQG�DQ�DQVZHU�WR�\RXU�TXHVWLRQ��GURS�XV�D�OLQH�DW�support@boatbound.co
and we’ll be happy to help. 

Post-Rental 
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